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Dear Readers,
We have successfully published 8 editions of biz standards E-
magazine, and this our ninth edition.
 
Our previous editions have been widely appreciated by our readers community, 
with each new edition, we have seen a steep increase in number of downloads of 
our E-magazine. 
 
In our ninth edition, we bring you some of the topics like DIGITAL PAYMENT
INDUSTRY IN INDIA, TIPS TO BE A SUCCESSFUL ENTREPRENEUR, WHY
INDIA’S AIRLINES STRUGGLE TO TAKE OFF ?, WORLD'S TOP 10 COUNTRIES IN
MOBILE PAYMENT, TOP 10 
AIRLINES OF 2019, DIGITAL MONEY Masters OF INDIA.
 
 
Happy Reading. 
 
 
Naveen Kumar B
CEO & Editor 
Biz Standards 
Contact: 7899991115
Email: editor@bizstandards.com

Editors Note



JULY  2019

CONTENTS

to download this current issue to
your tablet / phone/ desktop

Visit

Editor's Note 03

Digital Payment
Industry In India

05

Top 10 Airlines of 2019 36

Tips to be a Successful
Entrepreneur

43

World's top 10
countries in mobile
payment

15

Why India’s Airlines
Struggle to Take Off
?

27

BIZSTANDARDS .COM/E-MAGAZINE

Digital Money
Masters of India 51



DIGITAL
PAYMENT
INDUSTRY

IN INDIA
- Naveen Kumar 



 
Digital Payment 

Digital payments are technically defined as any payments made using digital
instruments. In digital payment, the payer and the payee, both use electronic
modes to send and receive money. No hard cash is used. It is, however, not
mandatory in some cases for the payee to participate digitally in order for the
transaction to be fulfilled. For eg: A payer can transfer money to the payee’s
account using the net banking application, where the payee need not have a
net banking account to receive the money.
 
 

Here are some examples of Digital Payment:

NEFT/IMPS transfer via app or any bank’s website 

Paytm transaction via app or website

Other payment gateways like Paytm (Tez app, Payzap, Rupay, Freecharge,

BHIM, UPI)

DIGITAL PAYMENT INDUSTRY IN INDIA
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Digital payments to more than double to $135.2 bn by 2023

Mobile payments in India

Mobile payments is a mode of payment using mobile phones. Instead of using methods like
cash, cheque, and credit card, a customer can use a mobile phone to transfer money or to
pay for goods and services. A customer can transfer money or pay for goods and services
by sending an SMS, using a Java application over GPRS, a WAP service, over IVR or
other mobile communication technologies. In India, this service is bank-led. 
Customers wishing to avail themselves of this service will have to register with banks which
provide this service. Currently, this service is being offered by several major banks and is
expected to grow further. Mobile Payment Forum of India (MPFI) is the umbrella
organisation which is responsible for deploying mobile payments in India.
 
India is the world's largest-growing mobile payments market.

Digital payments in India will more than double to $135.2 billion in 2023 from $64.8 billion this year, according to an
Assocham-PWC India study.
“India is expected to clock the fastest growth in digital payments’ transaction value between 2019 and 2023 with a
compounded annual growth of 20.2%," said the study released on 16th June.
The study also showed that India’s share of worldwide transaction value of digital payments is also set to increase from
1.56% to 2.02% in the next four years.
Among factors which led to the exponential growth in digital transactions are demonetization and discounts on mobile
wallets and UPI transactions. Funding from a diverse set of domestic and international stakeholders also contributed to the
growth in digital payments. The study stated that regulatory efforts and the early successes of wallets of non banking
players (like Paytm) played a catalyst’s role in enhancing the digital landscape in the country in the last three years, with
heavy traction in the past one year.
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From being primarily a cash-obsessed economy,
India’s digital payment story is new but exciting.
Driven by progressive regulatory policies and
increased use of mobile internet, Indian payment
industry is going through a transformational
phase. The next few years will witness a whole
new way of how money is moved in the Indian
economy.
 
The story so far
 
Digital payments started to pick up pace with the
growth of e-commerce companies followed by
emergence of digital wallet companies. To lure
the consumers, the digital wallets doled out
lucrative offers and cashbacks to get consumers
on board using the payment channel. Thanks to
the ease of use, attractive offers and increased
smartphone penetration, the digital wallet
companies did find their way to the consumer’s
phone as well as the pocket.
 
To expand their reach, the digital wallets started
encouraging customers to use them for offline
point of sale (POS) transactions too like at
shopping malls, supermarkets, grocery stores,
restaurants and gas/petrol stations. These POS
transactions are expected to become a majority
contributor to the digital payments platform in the
coming years. Clearly, digital wallets are playing
a unique role in driving the growth of digital
payments sector.
 
The other important pillar of the digital payment
story are the online ticketing, travel and events
companies like IRCTC (Railways), Makemytrip,
Yatra, Ibibo, Cleartrip (Airlines and hotels),
Trivago (hotels), redBus (buses), and
Bookmyshow (movie and event ticketing). They
have got consumers to transact online.

DIGITAL PAYMENT INDUSTRY IN INDIA
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The potential
 
The digital payment industry is gaining
momentum and is projected to grow at an
exponential rate. 81 per cent of existing
digital payment users prefer the medium
over other non-cash payment methods
like cheques or demand drafts. Online
shopping, payment of utility bills (like
electricity, mobile bills, water bills, etc.)
and movie tickets are the three things that
an Indian user primarily pays for through
digital platform.
According to a report by Google and
Boston Consulting Group (BCG), the
Indian digital payments industry is
estimated to touch $500 billion by 2020,
contributing 15 per cent to the country’s
GDP.
An interesting angle to India’s digital
payment story is that it is going to be
dominated by micro transactions
(tractions of value lower than Rs 100). In
fact, 50% of person-to-merchant
transactions are to be under Rs.100, says
the Google-BCG report. Alternate digital
payment instruments like digital wallets,
UPI, payment banks, Bharat QR are
expected to grow fiercely and estimated
to double their contribution to 30 per cent
in the digital payment industry.
Mobile/Digital wallets: The digital payment
industry growth will be led by the
digital/mobile wallets. According to the
Capgemini’s World Payment Report,
mobile wallets will witness a compound
annual growth rate (CAGR) of 148 per
cent over the next five years and will be
$4.4 billion by 2022. The digital wallets
are also supposed to outshine UPI.
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Key Drivers
 
This exponential growth of the digital payment sector is driven by multiple factors
including convenience to pay, the ever-growing smartphone penetration, rise of non-
banking payment institutions (payments bank, digital wallets, etc.), progressive
regulatory policies and increasing consumer readiness to the digital payment platform.
The convenience to pay along with the availability of lucrative offers, are two key
factors that have been driving the growth of digital payments in India. This coupled
with the increasing smartphone penetration is proving to be a boon for digital
payments sector. India, currently, has third largest internet user base in the world with
300 million users. 50 per cent of these users are connected to internet through mobile
only. This 150 million mobile only internet users’ are playing a key role in the growth
story of digital payments.
 
The advent of next-generation payment systems like payment banks, digital wallets
and BharatQR, is fueling digital payments furthermore. It is projected that digital
payments in India will supersede cash by 2022, according to the IDC Financial
Insights report titled The Future of Payments in India: More Spectacular Growth
Ahead.
Another key driver of digital payments is positive policy framework changes and
government initiatives like launch of new payments systems like - UPI, Aadhar linked
electronic payments and improvement of the digital infrastructure.
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Comparison with global market
 
When it comes to the ecosystem of digital payments, India is pegged to have the most evolved
system compared to 25 other countries which were surveyed by FIS, a US-based banking
technology company. This included UK, China and Japan. The parameters that FIS used to
measure the digital payments in these 25 countries include round-the-clock availability of the
services, adoption, and immediacy of payments.
FIS’ Flavors of Fast used the Faster Payments Innovation Index (FPII) rates different payment
system across these 25 countries on a scale of 1-5, with 5 being the highest rating. According
to FPII, India’s IMPS service was the only system to get a level 5 5 rating, leaving behind
countries like UK, Singapore, Denmark, Switzerland, China, Japan, and others. This certainly
puts India’s digital payments story to be an exciting one.
 
Road ahead
 
Clearly, the digital payment space is being transformed and the sector has witnessed
tremendous growth, innovations and regulatory support over the last two years. Such has been
the changes that India has become the most evolved country when it comes to the digital
payment ecosystem. The focus should be to keep the momentum going with more support from
the government and innovations, safety and convenience from the players.
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Top Mobile Wallets In India - 2019

PayTM is one of the largest mobile commerce platforms in
India, offering its customers a digital wallet to store money
and make quick payments. Launched in 2010
Number of installs: 100 Million (or 10 crores) on Android
Play Store.
 
 
 
 
 
Amazon Pay is an online payments processing service that
is owned by Amazon. Launched in 2007 globally and in
India in 2017
 
 
 
Google Pay (stylized as G Pay; formerly Pay with
Google and Android Pay) is a digital wallet platform
and online payment system developed by Google to power
in-app and tap-to-pay purchases on mobile devices,
enabling users to make payments with Android phones,
tablets or watches.
Number of installs: 100,000,000+ (100 Million or 10 crore)
on Android Play Store
 
 
 
 PhonePe started in 2015 and in just 4 years it has been
able to cross the 100 million download mark.
Number of installs: 100,000,000+ (100 Million or 10 crore)
on Android Play Store
 
 
 
 
MobiKwik is an independent mobile payment network that
supposedly connects 25 million users with 50,000 retailers
and more.
Number of installs: 10,000,000+ (10 Million or 1 crore) on
Android Play Store
 
 
 
This mobile wallet application was launched by State Bank
of India to let users transfer money to other users and bank
accounts, pay bills, recharge, book for movies, hotels,
shopping as well as travel.
Number of installs: 10,000,000+ (10 Million or 1 crore) on
Android Play Store
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Ranked the best 5 UPI
Apps on the basis of the
following features:-
 
Ease of Sending Money
Bill Payment and Mobile
Recharge Feature
Clean Interface
Fast Response
Payment Issues and
Helpline

#1. Phonepe: Quickest Fund Transfer, Easier Repeat Payments,
Effective , Grievance Redressal
 
#2. Paytm App: Widely Accepted For Payments, Various Services,
Wallet and Payment Bank
 
#3. Mobikwik: Cleanest Interface, Auto Recharge, Expense
Manager
 
#4. Google Pay: Most Secure, Chat Before Payment
 
#5. BHIM SBI Pay: Easiest Way to Balance Check, Simple and
Clean Interface, Secure App

BIZ STANDARDS | 13





World's top 10
countries in
mobile payment

More than half a billion people in China will be paying with their phones in
brick-and-mortar shops, cafes and restaurants this year, according to the
Statista Digital Market Outlook. That equals a penetration rate of more than
35 percent, the highest in the world.
 
India ranked second with a penetration rate of 29.5 percent, followed by
Indonesia (15.9 percent) and Israel (14.5 percent).
 
However, the overall annual transaction value per customer in China is lower
than that in the US, the UK and France. The average Chinese consumer is
projected to spend about $1,100 with payment apps in 2019, compared to
more than $2,400 in the UK and almost $3,000 in the US.
Let's take a look at the world's 10 leaders in mobile payment.
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No 1 China  
 Penetration rate: 35.2

percent

Online payment apps like Alipay

and WeChat Pay are popular in

almost every Chinese city, offering

convenience to both businesses

and consumers.
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No 2 India  
 Penetration rate: 29.5

percent

Online payment apps
like Paytm, Goople

Pay, Phone Pe etc are
popular in India.
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No 3 Indonesia  
 Penetration rate:

 15.9 percent
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No 4 Israel    
Penetration rate: 

14.5 percent
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No 5 Russia  
 Penetration rate:

 10.6 percent
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No 6 United States    
Penetration rate: 

8.8 percent
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No 7 Brazil    
Penetration rate: 

7.9 percent
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No 8 Spain    
Penetration rate: 

7.3 percent
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No 9 United Kingdom    
Penetration rate: 6.6

percent
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No 10 France  
 Penetration rate: 

2.2 percent
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Why India’s
Airlines

Struggle to
Take Off

?
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The civil aviation industry in India has emerged as one of the fastest growing industries in
the country during the last three years. India is currently considered the third largest
domestic civil aviation market in the world. India has become the third largest domestic
aviation market in the world and is expected to overtake UK to become the third largest
air passenger* market by 2024^.
 
Market Size
India’s passenger* traffic grew at 16.52 per cent year on year to reach 308.75 million in
FY18. It grew at a CAGR of 12.72 per cent during FY06-FY18.
Domestic passenger traffic grew YoY by 18.28 per cent to reach 243 million in FY18 and
is expected to become 293.28 million in FY20E. International passenger grew YoY by
10.43 per cent to reach 65.48 million in FY18 and traffic is expected to become 76 million
in FY20E.
 
In FY18, domestic freight traffic stood at 1,213.06 million tonnes, while international
freight traffic was at 2,143.97 million tonnes.
India’s domestic and international aircraft movements grew 14.40 per cent YoY and 9.40
per cent YoY to 1,886.63 thousand and 437.93 thousand during 2017-18, respectively.
During Apr 2018-Feb 2019, passenger* traffic in India stood at 316.51 million. Out of
which domestic passenger traffic stood at 252.92 million while international traffic stood at
63.59 million. Total freight traffic handled in India stood at 3.25 million tonnes during the
same time.
 
During Apr 2018-Feb 2019, domestic aircraft movement stood at 1.98 million while
international aircraft movement stood at 0.42 million.
To cater to the rising air traffic, the Government of India has been working towards
increasing the number of airports. As of March 2019, India has 103 operational airports.
India has envisaged increasing the number of operational airports to 190-200 by FY40.
Further, the rising demand in the sector has pushed the number of airplanes operating in
the sector. As of July 2018, there were nearly 620 aircraft being operated by scheduled
airline operators in India. The number of airplanes is expected to grow to 1,100 planes by
2027.
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Investment
 
According to data released by the
Department of Industrial Policy and
Promotion (DIPP), FDI inflows in India’s air
transport sector (including air freight)
reached US$ 1,817.23 million between
April 2000 and December 2018. The
government has 100 per cent FDI under
automatic route in scheduled air transport
service, regional air transport service and
domestic scheduled passenger airline.
However, FDI over 49 per cent would
require government approval.
India’s aviation industry is expected to
witness Rs 35,000 crore (US$ 4.99 billion)
investment in the next four years. The
Indian government is planning to invest
US$ 1.83 billion for development of airport
infrastructure along with aviation
navigation services by 2026.
Key investments and developments in
India’s aviation industry include:
AAI is going to invest Rs 15,000 crore
(US$ 2.32 billion) in 2018-19 for expanding
existing terminals and constructing 15 new
ones.
In June 2018, India has signed an open
sky agreement with Australia allowing
airlines on either side to offer unlimited
seats to six Indian metro cities and various
Australian cities.
The AAI plans to develop Guwahati as an
inter-regional hub and Agartala, Imphal
and Dibrugarh as intra-regional hubs.
Indian aircraft Manufacture, Repair and
Overhaul (MRO) service providers are
exempted completely from customs and
countervailing duties
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Government Initiatives
 
Some major initiatives undertaken by the
government are:
In February 2019, the Government of India
sanctioned the development of a new
greenfield airport in Hirasar, Gujarat, with an
estimated investment of Rs 1,405 crore (US$
194.73 million).
As of January 2019, the Government of India is
working on a blueprint to promote domestic
manufacturing of aircrafts and aircraft financing
within the country.
In January 2019, the government organised the
Global Aviation Summit in Mumbai which
witnessed participation of over 1,200 delegates
from 83 countries.
In January 2019, the Government of India’s
released the National Air Cargo Policy Outline
2019 which envisages making Indian air cargo
and logistics the most efficient, seamless and
cost and time effective globally by the end of
the next decade.
In November 2018, the Government of India
approved a proposal to manage six AAI
airports under public private partnership (PPP).
These airports are situated in Ahmedabad,
Jaipur, Lucknow, Guwahati,
Thiruvananthapuram and Mangaluru. AAI
received 32 technical bids from ten companies.
In February 2018, the Prime Minister of India
launched the construction of Navi Mumbai
airport which is expected to be built at a cost of
US$ 2.58 billion. The first phase of the airport
will be completed by end of 2019.
The Government of Andhra Pradesh is to
develop Greenfield airports in six cities-
Nizamabad, Nellore, Kurnool, Ramagundam,
Tadepalligudem and Kothagudem under the
PPP model.
Regional Connectivity Scheme (RCS) has
been launched.
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Achievements
Following are the achievements of the government during FY18:
In September 2018, Jharsuguda Airport in Odisha and Pakyong Airport in Sikkim
were inaugurated. Pakyong airport is Sikkim’s first ever airport and AAI’s first
Greenfield airport construction.
In December 2018, Kannur International Airport was inaugurated making Kerala the
only state in India to have four international airports.
Road Ahead
India’s aviation industry is largely untapped with huge growth opportunities,
considering that air transport is still expensive for majority of the country’s population,
of which nearly 40 per cent is the upwardly mobile middle class. 
The industry stakeholders should engage and collaborate with policy makers to
implement efficient and rational decisions that would boost India’s civil aviation
industry. With the right policies and relentless focus on quality, cost and passenger
interest, India would be well placed to achieve its vision of becoming the third-largest
aviation market by 2020.
Exchange Rate Used: INR 1 = US$ 0.0139 as of Q3 FY19.
Note: * - International and Domestic, ^ - As per International Air Transport Association
(IATA) forecasts
References: Media Reports, Press Releases, Press Information Bureau, Directorate
General of Civil Aviation (DGCA), Airports Authority of India (AAI), Interim Union
Budget 2019-20
 
Credits: IBEF
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Why India’s Airlines Struggle to Take Off ?

Airlines business is among the hardest to run. India’s aviation sector has faced the same
issues for years but failed to find a solution. 
 
The number of flights taken has increased between 15 and 20 percent per year. Demand
growth this year is likely to be the highest in the world. Yet the industry itself hasn’t benefited.
Almost every Indian airline is struggling. 
 
Consider Jet Airways Ltd., the oldest private airline in India. It’s suffered losses for three
consecutive quarters now; its cumulative current liabilities have climbed to $2.2 billion. The
airline is struggling to pay its pilots and has reportedly failed to make payments to the owners
of its leased aircraft. It’s even been difficult for it to pay its airport fees. Another airline,
SpiceJet Ltd., has been in the red for two quarters and is also delaying its payments to the
Airports Authority of India. And even the market leader, the much admired IndiGo 0declared a
quarterly loss recently for the first time since going public in 2015. 
 
It is easy, perhaps, to blame the fragility of this sector on variables beyond airlines’ control.
When the price of fuel goes up, Indian airlines make losses; when the rupee depreciates,
Indian airlines make losses. And, of course, aviation worldwide is famously crisis-prone. But
there’s something special, surely, about Indian aviation, which seems to be in a nosedive even
as demand is growing faster than anywhere else. 
 
 
 
 
 
 

Passengers or profits?
India’s airlines have been
trying so hard to capture
market share that they’ve
lost focus on making
money.
 
“Indian aviation companies
have been unable to value
sustainability over
volumes. Choosing
profitable routes would
have made the losses less
pinching."
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Few of the reasons for Airlines failure in India are :-
 
Cash crunch - Most airlines start well (what we saw in the 1990s after the government
relaxed norms) and hopeful of having a larger pie in the aviation industry but soon begin to
experience financial problems. A lack of trust in lenders like SBI (one of the worst national
banks in the world) further make them scramble for money
 
High fuel costs - There is a reason why domestic ticket prices are high and this is directly
connected to the crude oil as well as the privatization of jet fuel business in India
 
Legal issues - A lot of airlines ran into legal hassles with promoters and lenders, which
saw them go bust
 
Competition - High Cost Airlines going down owing to intense competition to govt.-funded
Air India and low-cost carriers like IndiGo, SpiceJet, and GoAir.
 
Government regulations - The history tells us that government does not make it easy for
the industry to flourish, owing to bureaucracy and slow movement of permit allowance, etc. 
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Scheduled airlines in India

The 10 World's Best Airports of 2019

1. Hamad International Airport, Qatar (DOH)
2. Tokyo International Airport, Japan (HND)
3. Athens International Airport, Greece (ATH)
4. Afonso Pena International Airport, Brazil (CWB)
5. Gdansk Lech Wałęsa Airport, Poland (GDN)
6. Sheremetyevo International Airport, Russia (SVO)
7. Changi Airport Singapore, Singapore (SIN)
8. Rajiv Gandhi International Airport, India (HYD)
9. Tenerife North Airport, Spain (TFN)
10. Viracopos/Campinas International Airport, Brazil (VCP)
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Top 10 
Airlines 
of 2019
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No 1: Singapore Airlines

No 2: All Nippon Airways
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No 3: Qatar Airways

No 4: EVA Air
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No 5: Cathay Pacific

No 6: Emirates
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No 7: Hainan Airlines

No 8: Lufthansa
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No 9: Garuda Indonesia

No 10: Swiss International Air Lines
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Tips to be a Successful
Entrepreneur

 
Becoming a successful entrepreneur doesn’t just

happen overnight; but you’ll find the following

characteristics are typical in the majority of

businessmen and women that have navigated their

way to the top.
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Take the risk. 
We never know the outcome of
our efforts unless we actually do

it. Jeff Bezos said it helped to
know that he wouldn’t regret

failure, but he would regret not
trying.

Believe in yourself.
As Henry Ford famously said,

“Whether you think you can, or think
you can’t, you’re right.” Believe that

you can succeed, and you’ll find
ways through different obstacles. If
you don’t, you’ll just find excuses.

Challenge yourself. 
Richard Branson says his

biggest motivation is to keep
challenging himself. He treats

life like one long university
education, where he can learn
more every day. You can too!
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Do work you care about. 
There’s no doubt that running a

business take a lot of time. Steve
Jobs noted that the only way to
be satisfied in your life is to do
work that you truly believe in.

Have a vision. 
The founder and CEO of Tumblr,

David Karp, notes that an
entrepreneur is someone who has a
vision for something and a desire to
create it. Keep your vision clear at all

times.

Find good people. 
Who you’re with is who you
become. Reid Hoffman, co-

founder of LinkedIn, noted that
the fastest way to change
yourself is to hang out with
people who are already the

way you want to be.

BIZ STANDARDS | 45



Face your fears. 
Overcoming fear isn’t easy, but it
must be done. Arianna Huffington

once said that she found
fearlessness was like a muscle --

the more she exercised it, the
stronger it became.

Take action. 
The world is full of great ideas, but

success only comes through action.
Walt Disney once said that the

easiest way to get started is to quit
talking and start doing. That’s true for

your success as well.

Do the time. 
No one succeeds immediately,

and everyone was once a
beginner. As Steve Jobs wisely
noted, “if you look closely, most

overnight successes took a
long time.” Don’t be afraid to
invest time in your company.
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Plan for raising capital.
Richard Harroch, a venture
capitalist, has this advice for
upcoming entrepreneurs: “It’s
almost always harder to raise

capital than you thought it would
be, and it always takes longer.

So plan for that.”

Learn from mistakes. 
Many entrepreneurs point to

mistakes as being their best teacher.
When you learn from your mistakes,
you move closer to success -- even

though you initially failed.

Know your customer. 
Dave Thomas, the founder of
Wendy’s, cited knowing your
customer as one of his three
keys to success. Know those
you serve better than anyone

else, and you’ll be able to
deliver the solutions they need.
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Learn from complaints. 
Bill Gates once said that your
most unhappy customers are

your greatest source of learning.
Let unhappy customers teach
you where the holes in your

service are.

Ask for customers’ input. 
Assuming what customers want or

need will never lead to success. You
must ask them directly, and then
carefully listen to what they say.

Spend wisely. 
When you spend money on
your business, be careful to
spend it wisely. It’s easy to
spend too much on foolish

things and run out of capital too
soon.
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Understand your industry. 
Tony Hsieh, the founder of

Zappos, once said, “Don’t play
games you don’t understand,
even if you see lots of other
people making money from

them.” Truly understanding your
industry is key to having success.

Deliver more than expected.
Google's Larry Page encourages

entrepreneurs to deliver more than
customers expect. It’s a great way to
get noticed in your industry and build

a loyal following of advocates.

Being a successful entrepreneur takes a lot of work, a lot of
vision and a lot of perseverance. These tips, from entrepreneurs
who have already found success, will help you navigate the path

much more easily.
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Digital Money
Masters

of 
INDIA

 

BIZ STANDARDS | 51

-NAVEEN KUMAR



Vijay Shekhar Sharma (born 1978) is an Indian billionaire businessman. He is the
founder of mobile payments company Paytm.
 
Sharma was ranked as India's youngest billionaire in 2017 by the Forbes with a net
worth of $2.1 billion.
 
Sharma was born in Aligarh, Uttar Pradesh. He cites Alibaba's founder Jack
Ma and Masayoshi Son of Softbank as his inspirations. He started college at Delhi
College of Engineering at the age of 16. In 1997, while in college, he started the website
indiasite.net, and sold it two years later for $1 million.
 
In 2000 he started one97 Communications which offers mobile content including news,
cricket scores, ringtones, jokes and exam results. One97 is the parent company of
Paytm, which was launched in 2010.
In December 2015, Sharma criticised Facebook's free basics initiative in India, as being
against the principle of net neutrality.
In 2017, Sharma appeared in Forbes' World Billionaire's List, the youngest Indian on the
list.
 
Awards and recognition:
"CEO of the Year" by the SABRE Awards, 2015
The Economic Times, Entrepreneur of the Year, 2016
The Exchange4media Group, Impact Person of the Year, 2016
Honorary doctorate, Amity University Gurgaon, 2016
India Today magazine ranked him #18th in India's 50 most powerful people of 2017
GQ India named him among the 50 Most Influential Young Indians for 2017
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Bipin started MobiKwik with Upasana to make financial services affordable and available to 500
million Indians. Starting with leadership in mobile payments to building credit underwriting and
insurance cross sell, Bipin has enjoyed building new products as well as getting distribution muscle
to 100 million customers. Bipin started his career in semiconductors and has an electrical
engineering degree from IIT Delhi.
 
MobiKwik was founded in 2009 by husband and wife team Bipin Preet Singh and Upasana Taku.
Singh, a 2002 graduate of IIT Delhi, saw an opportunity to improve mobile recharge options. He
seeded the company with USD$250 thousand of his own money, developed the website and
payment options, and rented office space in Dwarka, Delhi. The initial service was a website with a
closed wallet facility, but over the years, MobiKwik extended their service to mobile apps. The
company initially partnered with online merchants to make their wallet available as a payment
option on e-commerce sites
 
In 2014, MobiKwik won the mBillionth Award South Asia in the category of Mobile Business, for
socially valuable contributions to South Asia's digital infrastructure.
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PhonePe is a financial technology company headquartered in Bangalore, India. It was founded in
December 2015 by Sameer Nigam and Rahul Chari.
Sameer Nigam is the founder and CEO of PhonePe. He used to be the senior vice president,
engineeringof Flipkart.com.
He earned his degree at University of Mumbai and his MBA at The Wharton School.
 
Rahul Chari is the co-founder and CTO of PhonePe. He used to be the vice president engineering at
Flipkart.com. He earned his degree at University of Mumbai and his master's degree at Purdue
University.
PhonePe has now become one of the top payment apps, competing with Paytm.
 
 

FreeCharge was started in August, 2010 by Kunal Shah and Sandeep Tandon.
 
FreeCharge is a digital marketplace for financial services based in Gurugram, Haryana, India.
FreeCharge services are available across a range of financial instruments including savings,
payments, insurance, investment and lending. The company’s focus is to create an ecosystem of
innovative products and features that enables cashless transactions. FreeCharge consumers can
pay utility bills (Electricity, Gas), pay Landline bills or recharge Mobile, Broadband, DTH and Metro
cards. In addition, FreeCharge powered by Axis Bank enables the users to invest in mutual
funds and get easy credit through FreeCharge EMI. FreeCharge UPI and payment gateway allows
consumers to instantly send or receive money, shop at leading offline and online merchants across
categories movies, entertainment, food, shopping, travel to get cashback & discounts. 
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BANGALORE - Corporate Office: Biz Standards, Grit, No4, Ground Floor, Palmgrove Road, Victoria
 Layout, Bangalore, Karnataka-India

 
NEW DELHI - 2nd Floor, NO11/430, L Block, 15 Mahipalpur, New Delhi - India

 
RAJAHMUNDRY - Opp KVB Bank, Bommuru, Rajahmundry, Andrapradesh-India
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